
 

 

 
 

 
 
 
 

 



 

 

 
 
 
 
 
 
 

 
DECCAN’S USER’S CONFERENCE 2001 

AGENDA 
 
DAY 1: Thursday, October 11th, 2001 
 
8:30 am - 4:00 pm Workshop at Deccan International’s Head Quarters 
 
7:00 pm –11:00 pm Welcome Reception.  Meet for cocktails and Hors D’oeuvres at 

the Sea View room.  Attire:  Business Casual 
 
DAY 2: Friday, October 12th, 2001 (Columbia Room) 
 
7:30 am - 8:15 am Breakfast with the Chiefs 
 
8:15 am - 8:30 am Introductions- Chief Robert Osby, Fire Chief, San Diego Fire 

& Life Safety 
 
 User Experiences with CAD Analyst and Fire/EMS ADAM 
 
8:30 am - 9:00 am The Sacramento Metropolitan Fire Experience.  Three Legs To 

Fire Station Siting:  ADAM Performance, Fiscal Constraints 
And Local Politics.  Dan Haverty, Battalion Chief and Robert 
Baumann, Captain, Sacramento Metropolitan Fire, 
Sacramento, CA 

 
9:00 am- 9:45 am The San Diego Experience.  ADAM’s Impact In San Diego And 

Future Plans  Bruce Cartelli, Battalion Chief, San Diego Fire & 
Life Safety, CA 

 
9:45 am- 10:15 am The Henrico Experience.  Using Fire ADAM For Fire Based 

Ambulance Deployment In A Suburban Environment.  Nick 
Caputo, Assistant Chief, Henrico Division of Fire, VA 

 
10:15 am-10:45 am Break 
 
10:45 am- 11:30 am The Seattle Experience.  Using ADAM To Evaluate Earth 

Quake Impact.  Wesley Goss, Battalion Chief, Seattle Fire, WA 
 
 



 

 

 
 
 
 
 
 

 
DECCAN’S USER’S CONFERENCE 2001 

AGENDA 
 
DAY 2: Friday, October 12th, 2001 (Columbia Room)  (Cont’d) 
 

User Experiences with CAD Analyst and Fire/EMS ADAM 
 

11:30 am- Noon The Lancashire Experience.  Making Best Use Of Limited 
Resources -- Applying Deccan In A U.K. context.  Andrew Best, 
Rtd. Fire Chief, Merseyside Fire Brigade presenting for Paul 
Richardson, Assistant Chief Fire Officer, Lancashire Fire & 
Rescue Service Head Quarters, UK 

 
Noon - 1:15 pm Lunch (North Poolside) 
 
1:45 pm - 2:15 pm Retrospective Analysis Of The Impact Of ADAM On Serving 

The Public:  Fire Chiefs’ Perspectives.  Roundtable Discussion. 
Auggie Ghio, Deputy Chief EMS, San Diego Fire& Life Safety, 
Charles Bennett, Deputy Chief of Operations, Aurora Fire, 
Chief Otis Latin, Sr., Fire Chief, Fort Lauderdale Fire, Chief 
Jim Heller, Rtd. Fire Chief, Howard County Fire & Rescue 

 
 Focus on General Deployment Issues 
 
1:15 pm- 1:45 pm Problems Of Measuring Performance In The Fire Service:  Do 

We Really Want To Improve - Or Simply Claim We Have? Bruce 
Moeller, Ph.D., Fire Chief, Sunrise Fire, Sunrise, Florida  

 
Upgrade session  

 
2:15 pm- 3:00 pm The Future Direction Of ADAM And CAD Analyst, Raj 

Nagaraj, Deccan International 
 
6:00 pm-6:30 pm Cocktails- Sea View Room 
 
6:30 pm- 8:00 pm Dinner – Business Casual- Sea View Room 
 
8:30 pm -- SUPERTRAMP CONCERT 
 



 

 

 
 
 
 
 

 
 

DECCAN’S USER’S CONFERENCE 2001 
AGENDA 

 
DAY 3: Saturday October 13, 2001 (Columbia Room) 
 
7:30 am - 8:30 am Breakfast with the Chiefs 
      
   1710 
 
8:30am - 9:15 am  After 1710:  Rescue of Rationality And Public Finance.  

Professor Charles Jennings, Ph.D, John Jay College Of 
Criminal Justice, New York, New York 

 
9:15 am - 10:00 am 1710:  What Is Your Response? Roundtable Discussion. Chief 

Robert Osby, Fire Chief, San Diego Fire & Life Safety, Chief 
Floyd Madison, Fire Chief, Rochester Fire, Mr. Dwaine Booth, 
Assistant Director, Fire/EMS Administration, Pinellas County 
EMS and Fire Administration, Raj Nagaraj, Director of 
Engineering, Deccan International, Dave Carroll, Project 
Manager, Deccan International 

 
10:00 am-10: 30 am Break 
 
10:30 am- noon  1710 Analyst - A New Software From Deccan International, Raj 

Nagaraj, Deccan International 
 
Noon- 1:15 pm Lunch (North Poolside) 
 
   CAD Issues 
 
1:15 pm – 2:15 pm Joint CAD Police-Fire CAD Procurements -- A Consultant’s 

Observations. Robert Baumgardner, Public Safety Consultants, 
WA   

2:15 pm- 3:00 pm Getting Data From Your VisiCAD System. Terry Fitch, Tritech 
Software Systems 

 
5:00 pm- 8:30 pm Farewell Reception (South Poolside) 
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